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Since PWA'’s foundation more than 30 years ago, our principles
and ambitions have remained the same: to offer the most extensi-
ve range of wood, metal and sheet metal machinery and machine
tool accessories at the best possible price — accommodating every
customer’s individual need.

PWA - a Linz based family company founded in 1979 — started out
as a retailer specialising in supplying machinery and engineering
equipment throughout Austria. After fourteen years of sustained
domestic growth, PWA made a successful switch across into
wholesale (1993). A significant milestone was achieved when in
1997 when the “BERNARDO” brand was established.

Continued growth put considerable strain on our 600 m? Linz
warehouse so in 2004 we extended the building to 2000 m>2.

PWA expanded yet again in 2008 by building an additional central
storage in Engerwitzdorf with a storage area of 3700 m? (20 km NE
of the state capital Linz).

Upon completion, we then fully refurbished our original site in Linz
converting the old storage area into a 1200 m? showroom that
backs on to our head office. In 2014 it was necessary to expand our
central storage in Engerwitzdorf (another 3500 m?) because of the
positive business development.

Today PWA employs 26 staff and supplies 26 countries with an
extensive and a continually expanding product portfolio distributed
from two sites.

This company profile takes you behind the scenes and outlines

PWA'’s product lines. A
A

-
BernRardjPindeus (CEO)
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Bernhard Pindeus (CEOQ)
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PROMPT DELIVERY

With great terms in place with multiple carriers we are able to ensure your delivery
reaches you on-time and in top condition. Deliveries are made daily and handled by
reliable and reputable logistical companies.

EXPERT ADVICE

Our qualified technical staff will ensure you receive the right advice about the most appro-
priate machine for your application. Furthermore, we offer the customer an opportunity to
view most of our product range in our Linz showroom.

OPTIMAL PRICE-TO-PERFORMANCE RATIO

We offer the right product at an attractive price-to-performance ratio for every user’s require-
ment. Long-term business relationships with manufacturers and ongoing price negotiations
make it possible for us to keep our attractive pricing.

QUALITY CONTROL

When selecting new products we pay particular attention to quality. We then perform strict
internal checks, taking into consideration every individual customer’s requirements.
Only products that meet the strict BERNARDO quality standard are added to our portfolio.
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LONG-TERM EXPERIENCE

With more than three decades of experience in the metal, sheet metal and wood proces-
sing industry, we possess a high level of know-how in combination with a reliable service.
We owe this competence to long-term business relationships with suppliers and partners.

HIGH RELIABILITY

Customer satisfaction is one of our top priorities and a term we take seriously.
BERNARDO products are therefore covered by a 24 month warranty.

SERVICE

Customer service is part of the purchase at PWA. Our separate service division is staffed
with experienced and friendly technicians who aim for customer satisfaction. Our wide
range of readily available spare parts and parts subject to wear, allows us to meet your
needs in a punctual and accurate manner.

EXTENSIVE PRODUCT RANGE

Our large number of machining centres and matching equipment allows us to cover a
wide range of applications. With a choice of more than 3,500 articles, we stock suitable
machines for amateurs as well as professional users.




OFFICE

SHOWROOM

SPARE PARTS STORAGE
REPAIR SHOP

PWAs headquarters in Linz.

Boasting 2000 m? of office space and showroom our
Linz headquarters is the first stop for all our customers.
Also located in Linz is our extensive spare part storage
and repair shop.

DBERNARRO

e

IBERNARDOS




STORAGE UNIT
TESTING CENTRE

In the autumn of 2014 our central storage unit in Engerwitzdorf
was expanded up to 7200 m2. Capable of storing 5,700 pallets,
our large logistics centre allows us to stock approx. 90% of
our products, guaranteeing prompt delivery throughout Austria
and Europe.
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Because personal contact and customer support are important to us,
we created a 1200 m2 showroom presenting the majority of our range.
This allows our customers to view all products up close, while getting
advice and insight into our machinery.

Furthermore, the powering up of machinery to witness its functionality
and applications can take place here on request.

Competent technical advice and clear explanations of technical issues
allow the customer to make a sensible purchase decision.

Our showroom covers a display area of ... ... 1,200 m?!
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Sheet metal processing machines Metal band saws
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With a large number of incoming and outgoing goods each day
Engerwitzdorf is a busy logistics centre. Long term cooperation with
reputable carriers enables us to deliver daily or on specific delivery
dates. Orders of all sizes are all dealt with by experienced staff.

[ T
.v.&-, ""t’n.ul-;-,' WL
e ¥

'-,'_ii::";.' 3 .'1:1 A e "ﬂ".. o 1 'l’.“.h:-:::._ '
Logistics centre Engerwitzdorf

Small parts shelving
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Stock Transport
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Powerful high-rack stackers 12.5 t crane 9 m tall shelving units

Our logistics team guarantees on time, smooth distribution. Bernardo logistics partner
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